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 Preferences v | v ERTTICPUTESN >
My Settings |
(General Settings

; Self service portal settings
|

|

|

{ Enable self service portal

|

|

|

User Management

£S5 Setlings
Defaults
Enable self service portal without login
Customize
Create service request from self service portal u

Integration

Enable Self Service m

Enable salf service without lagin

Relation Mapper Seftings

Froject Sefings Enable to change settings fiom self service partal

Reminders Add notes from self service portal to: Ii[rlrescliplion |

Edit news [ClAlow to close service requests from self service portal; and then change its status to )
EventLogs

[ When a note o1 atachmentis added fram the self service paital; change its status to: | New bl

Chat Settings i i 2 i i s
2 Use this code te integrate the Self Service poertal as a frame in your website:

About 8
| | <IF RAME it="EndUszerr" SRC="http:fofer8s. sysaidess com B0/EndUserPartal jspPnaframe=YES"

width="1100" height="500"></IFRAME>
Enable attachment of ltems from the Relation Mapper
Emable Quick Lists

[ Aliow self registiation

ﬂ Enable chat from the Self Service portal [
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Edit User properties - sysaid
General Details | Description | Permissions .CSS Relation Mapper

55 Settings

Permission Type  [User Permissions v‘
Defaults ‘
[ View Service Requests that are assignad to anyone -
Customize | ———
=
i " i 2
integration g FIModify Seivice Requests that are assigned to | wyoie
Self Sewice Portal ‘ [JPurge Service Requests that are assigned to |anyene v!
e ‘ [#]View projects that are assigned to |anyone L‘,
Project Settings ‘ ’ ) .
[ Modify projects that are assigned to | anyone T
Reminders ‘
[OPurge projects that are assigned 1o ‘ anyone v‘
Edit news ‘ e
v View reports
Event Logs ‘ L
Chat Gefings ‘ Limit to its account data enly
About ‘ SysAid CSS administrator (SysAid CSS Administrators automatically have all the permissions.)

[FlManager;: access to Manager dashboard
[ View Relation Mapper

[Fl Mo dify Relation Mapper

Access Chat Console

Chat administrator
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